Production Turnaround Times

Turnaround times are based upon a 9:00 am receipt of
order on business days.

Product Expected Completion

Lustre Print* by 4:30 pm 2nd day**

Matte Print* by 4:30 pm 2nd day**

Glossy Print* by 4:30 pm 3rd day**

Pearl Print* by 4:30 pm 4th day**

Greeting Cards by 4:30 pm 2nd day**

Canvas Print/Wrap by 4:30 pm 5th day**

Print w/ Mount by 4:30 pm 5th day**

Photobooks by 4:30 pm 7th day**

*Color Correction option adds 1 working day to order
** All turnaround times are based on inhouse production. Currier is responsible for deliveries.
** Guarantee does not apply to combine shipments

Production runs on regular business days Mon-Fri. Turnaround times are based on
business days only.

Toll Free: 1-800-838-3146
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